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Terra AC wallbox
ChargerSync™ App

Where to find the ChargerSync™ App?

— This application is made available.

The Terra AC wallbox app ChargerSync™ is made available via
the Google Play & Apple Store to download and install on the
“Smart” device Phone of Tablet.

* So, this app will have to be downloaded and installed first.
» Create a username and password and enter them.

{ Search

— ChargerSync
EV Charging

Wi
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Terra AC wallbox
ChargerSync™ App

Create your account in the app + login

* New user: Select "Sign up".

CHARGERsy%C

e Enter a username.

* An email address Log in
» Create a password

* And confirm the same password again
* Check the 'Policy & Terms
* And send the request now

Didn't receive the email ? Resend i § et BRe e T Spgend
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Terra AC wallbox
ChargerSync™ App

“Home screen”

— Start screen overview:
» Adding a charger " Add Charger" (and disconnecting a Chmm
charger) Functions Statistics
» Schedule "Schedule”
+ Manage “Load Balance” - adjust to static power limit ,fﬁ,
« Energy plan "Energy Plan" where the price per kWh can be set achedule  LoadBalance  Eperoyblan
* Network connectivity options "Charger Link " @ @ Eﬁn}{f
e Add RFID "Card” Charger Link Card Firmware Update
* Firmware "Firmware Update" Update
e Start screen "Home" button ) o O
« Start loading "Start Charge“ rome e e N
* In"Me" additional option....
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Terra AC wallbox
ChargerSync™ App

“Home screen”

— Statistics (which will follow later):
» Overview of the loading sessions S,
» The different loading activities both public and private P—— Euncrons Statistics
« And load trends overview N et ALL 5
Wiek Month Year B Cost MM Energy
8 0 3
: o Home Start Charge Me

A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Home screen”

— Start screen overview: Statistics (which will follow later):

ﬂ\ May Apr Mar Feb Jan

The "Charging Activity" screen has different information

available for each loading session, both public and private. Public Home

mn T mn H M H H @ 0'03€

» "Duration" the loading time of this session 5k

* "Energy" the charged power of that session B ® 0,34kW-h

* "Range" the possible range with that charging session. buraten  Eneroy  Range Cost
00hO1min 0,30kw-h 1,95km 0,02¢

These are stored per month and can then be consulted trerres RREC/O0/I8
00hO0O0min 0,00kw-h 0,00km 0,00¢
17:26-17:26 2020/06/16
00h00min 0,04kw-h 0,26km 0,00e
15:39-15:39 2020/06/15

ADRD
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Terra AC wallbox
ChargerSync™ App

“Home screen”

— Start screen overview: Statistics (which will follow later):

The "Charging Trends" screen overview with more details of the
"Cost" and "Energy" in a graph and in an overview of:

« Week
« Month
e Year

In addition, there is also available such as the cost saving when
you have charged when prices for energy are low.

The number of safe charging sessions
And the CO2 saved when driving electrically

be-sales.evci@abb.com

Week Month Year
Charging Trends Activity.

< This week

Hl Cost HM Energy

Energy(kWh)

Sun. Mon  Tuss.  Wed  Thur sat

We have helped you save 0,00€
> 0,00e pro

by setting Time-Of-Use price

o loay Safety charging lasts for 1 day

0,1kg CO2 has been reduced ,
@ 0,1kg A : with

which is equivale
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Terra AC wallbox
ChargerSync™ App

“Add Charge”

New user: Select "Add Charger".
» Scan the barcode on the product or

enter the serial number of the product

manually.
 And the Pin Code that is included with

each charger and is in the packaging or

with the RFID card.

Note: do not lose this Pin code! To retrieve

the Pin code, you need to create a ticket
through the EVCI service team.

My Chargers O

IACH 242050101 (M0 |

.

I

Scan barcode on the product

Tap Scan Code

be-sales.evci@abb.com

TACW22-4-0320-T0023 |

Tera ACWILGERO  Weight 70

T T

TACWIL4-1420-G0058

Enter PIN Code
Please put the barcode within frame to scan

AJZ|EJR|TIYJU]!I JO|P
QIS|DJFIGIHJJIK]L M
* W X CV B N &

123 @ space return

® ¢

Scan Problem? |nput SN manually
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Terra AC wallbox
ChargerSync™ App

“Schedule”

Scheduling "Schedule" allows you to set a
specific loading time(s) to start a delayed
loading session.

* Free access mode because no
authorization is required when using
Schedule.

My Chargers O Setup Schedule

IACHI 42005111 (NG |

— Duration

6n

Start time

00:00

be-sales.evci@abb.com

End time

06:00

Setup Schedule

Duration

6h

Start time

00:00

Every day

End time

06:00

Schedule

6h
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Terra AC wallbox
ChargerSync™ App

“Static Load Balannce”

Load Balance can be used to set a user- Wy Chargers G
selected power limit. The 'Manual setting’

option is pre-selected. The 'Smart Meter’
option will be released later.

IACHI 42005111 (NG |

L

» By sliding the blue dot in the bar, the
desired percentage can be set.

e Confirm with 'OK".

To reduce energy costs in the peak period.

Vo [

Load Balance

—

ol
T

Set manually

©

Let us adjust our EV charging current to ensure the

total current consumptions within the capacity of

the arid.

Load Balance

—

W

-

-

Set manually

©

Let us adjust our EV charging current to ensure the
total current consumptions within the capacity of

the grid.

(Unit:Amperes)

(Unit:Amperes)

Smart meter

be-sales.evci@abb.com

Smart meter
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Terra AC wallbox
ChargerSync™ App

“Dynamics Load Balannce”

Dynamics Load Balance can be used and My ChargersO

set with the 'Smart Meter' option. In that I
case is the smart meter the ‘Master’ and .
the Terra AC wallbox the ‘Slave’.

» By selecting the ‘Smart Meter’ option in
the application

<F}y Electrical Capacity(k)

7VX Load Threshold(%)

\A/ Power Decrease Baseline(%)

) A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Energy Plan”

With the Energy Plan, the price per kWh
can be determined and used for own
energy monitoring.

Other currencies and usage prices will be
released later.

My Chargers O

IACHIIARZ0SRLE]L . (MG ©

<

Average price(€/kwh)

Time-of-Use price A Time-of-Use price

onsecutive diff

On-peak

06:00

Mid-peak

01:00

Off-peak

00:00

Schedule

be-sales.evci@abb.com

«©

erent time periods to mak

0,29 €/kWh

24:00

0,25 €/kWh

06:00

0,18 €/kWh

01:00
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Terra AC wallbox
ChargerSync™ App

“Charger Link”

With 'Charger Link' the connectivity option can be selected between loader

and ABB server backend. The available connectivity options depend on the
model of the loader.

Options are LAN, WIFI, 4G (optional depending on version selected)

The Charger Link feature in the Charger Sync app that is currently not
supported will be released later.

(£))  LAN = via ethernet cable (Plug & Play)
*\\) WIFI = settings can be configured via the TerraConfig App

4G =with (Nano) SIM cards work automatically or can be
configured in another way via the TerraConfig App

be-sales.evci@abb.com

My Chargers C
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Terra AC wallbox
ChargerSync™ App

“Charger Link”

Select this connectivity option:

WIFI = settings will need to select the My Chargers O <
local network and specify the et i edharemsiad
password.. -

Charger Link

Activation of Network

4G = Again, additional configuration
such as APN, Username and password
will need to be done.

LAN = via the Ethernet cable Plug & Play
and no further configuration is needed.

OFFLINE = if we check this, there is no
connection to the Internet and the
Internet connection LED will also be off.

A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Charger Link — WIFI-connection”

Before you can configure the charger's
WIFI connection, the smartphone must : N )
first be connected to the selected WIFI -
n etWO rk Wi-Fi Configuration

<

Activation of Network Wi-Fi Configuration

Please make sure the APP is connected with

~
=5

s

SSID: Mrescude

* Turn on WIFI and press WIFI Settings

e SSID shows the connected WIFI
network

LAN

» Enter the WIFI password and press
'NEXT".

Offline

QIWIEIRITIYJULIL|O|P
* The charger is connected* to the WIFI slelolelalel i Tele
network. '

*Attention this may take some time

) A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Charger Link — 4G-connection”

To configure the charger via a 4G GSM data sim
(type M2M* Nano version) it must be placed
correctly.

» Switch 4G and select the "APN Setting".

* Enter the necessary settings such as "APN,
Username and Password" (best to coordinate
with your provider) and press "Configure".

* The charger is connected via the 4G mobile
network

<

Charger Link

Cellular Data
Activation of Network
APN Settings

o]

APN Settings

APN

be-sales.evci@abb.com

Charger Link

<

Cellular Data

APN Settings

APN Settings

ADR

Charger Link

AL b HB
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Terra AC wallbox
ChargerSync™ App

“Card”

With 'Card' one can manage the RFID cards for this charger. This way only the My ChargersC
people with such RFID card can log in and use the charger.

) ABRB

) AL Ik D
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Terra AC wallbox
ChargerSync™ App

“Card”

* Now go to the "Add Card" function in the app.

« Place the RFID card near the symbol ((©)
on your AC wallbox.

» Status display: Shows the "Binding..." status
in the process of linking the RFID card.

* The indication will be shown when the
"Binding" process is completed and
confirmed.

* When adding the card via ChargerSync App
the card will be an offline card.

* The offline card is stored in the memory of
the charger. The charger can be offline
authorized.

Card(s) on the ChargerSync App can not be
blocked or deleted.

ABB

Fns
A

EV Charging Card

ABB |

NO.000000000098

be-sales.evci@abb.com

Please tap your card to the sensing area of

the target charger.

Please add one card at at a time and
finish this process in 10s

AL b HB
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Terra AC wallbox
ChargerSync™ App

“Card”

* The indication will be shown when the
"Binding" process is completed and
confirmed with OK.

You will therefore have an overview of the
RFID cards that have been added to this
AC wallbox.

.
O ABB

Added Successfully
EV Charging Card NO.000000000098

O ABB
O

;
@) ABB

EV Charging Card NO.000000000291

EV Charging Card NOC.000000000291

A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Firmware Update”

With the 'Firmware Update' one can check My Chargers O < <
whether the charger has the latest o F"“‘f“”‘*“f’d“ﬁ Firmware Update
available version. '

ted new Version: 0.4.8

* First, we will check which version is ; e
available.

Download and Install

» Update takes +/- 5 min.

» Keep the charger and the phone
switched on during the update

» Keep Bluetooth connection and phone
network settings untouched

NOTE: Do not upgrade while charging

) A\ Ik B
be-sales.evci@abb.com Rpw



mailto:be-sales.evci@abb.com

Terra AC wallbox
ChargerSync™ App

“Start - Charging”

When connecting the charger to the EV,
the status bar changes from 'Available' to
'‘Connected'.

The charging session can be started via
the red 'Start Charge' button .

The charging session will start after a
quick check between the charger and the
EV (seconds). The status bar will change
from 'Available ' to 'Charging ".

My Chargers C

TACKHIL42020301010 LMD

o0

Eunctions

My Chargers

TACWI1

TACW1141420G@@25 [

be-sales.evci@abb.com

My Chargers

TACWIL

TACW1141420G0025 [1

AL Eb IR
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Terra AC wallbox
ChargerSync™ App

“Charging Monitoring Data”

With 'Charging' one gets extra screens < Charging
that become visible with additional Oonoimn Coroach
information such as: Current, Power and
Voltage .

A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Charging Complete”

To stop the charging session, the red ‘stop’
button can be used. The status bar changes
to 'Charging Complete'.

Charging session details are shown in
‘Completed'.

All charging sessions can be found with
'‘Charging Activity'.

Completed

©

Another safe charging process finished!

Energy delivered
0,29wh

Charging cost
0,02¢
Electricity fee Service fee

0,02¢ 0,00

Duration

00n02min

Start time End time
20/06/16 17:28 20/06/16 17:29

Completed

T/ 3

Charging complete now.

View details in Charging Activity.

Charging Activity

be-sales.evci@abb.com

Charging Activity

May Apr

Public

&

Duration Energy
00n01min 0,30kw-h
17:27-17:29

00h00min 0,00kwh

17:26-17:26

00h00min 0,04kw-h

15:39-15:39

Mar

Home

@ 0,03€
@ 2,21km
® 0,34kW-h

Range Cost

1,95km 0,02¢
2020/06/16

0,00km 0,00¢

2020/06/16

0,26km 0,00¢

2020/06/15

AL Eb IR
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Terra AC wallbox
ChargerSync™ App

“Me — User Account”

The details of the user account can be My Chargers G My Profile
found in 'Me’.

* ‘My Devices’
* ‘Trouble Shooting’ (not yet implemented)

Name

* ‘APP version’ About ChargerSync E-mail information profile

¢ My Device

° ‘Setti n g, o 2, Trouble Shooting
b ‘Log Out’ " @ APP Version

@ Settings

Also, the option to log out of the user . i
account. ® 5 —

Schedule oad 6 ¢ Eatroy.fan

@
Caed i

A\ Ik B
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Terra AC wallbox
ChargerSync™ App

“Me - Device list”

In ‘My Device' you can find the list of the
user account's own devices.

When selecting one of the chargers, the
following screen shows an overview with
"Basic info" about this charger such as:

e Alias

e Serial Number
* Product type
 Performance
* Pin Code

My Profile < My Devices

Device list

TACW1141420G0025

TAC224501950047
Dvanwelden

& My Device

2, Trouble Shooting

@® APP Version

@ Settings

[ LogoOut

be-sales.evci@abb.com

< My Devices

Basic Info

Alias

TACW2242020S0111-DE...

Serial Number

TACW224202050111

Product Type

TAC-W22-5-R-C-0

Performance

Max Power

Max Current 32A
Phases 3

Outlet type 2 socket with shutter

AL b HB
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Terra AC wallbox
ChargerSync™ App

“Me - Device - Pin Code”

If you are already bound to your charger via
ChargerSync APP and you have lost the pin
code, there is a way to restore it.

On ChargerSync APP, go via "Me" to "My
Devices" and click on your charger.

At the bottom you will be able to find your
current pin code and change it, if needed.

How to change it: Click on the arrow icon

Warning: Once you change it, the previous
pin code will not work anymore!

My Profile

Dvanwelden

< My Devices

Device list

TACW1141420G0025

TAC224501950047

( Z My Device

<, Trouble Shooting

@ APP Version

& Settings

[ LogoOut

be-sales.evci@abb.com

My Devices

Alias

Testlader 5

Serial Number

TACW1141720G0047

Product Type

TAC-W11-G5-R-0

Performance

16A
Phase 3
Outlet type 2 cable
Internet support WIFI LAN BLE RFID

Certification

AL b HB
npew


mailto:be-sales.evci@abb.com

Terra AC wallbox
ChargerSync™ App

“Me — Unbind - the Charger”

In ‘My Device' you can find the list of the
user account's own devices.

(Authentication via Pin code)

Removing the device(s) from the user
account can be done via the 'Unbind’
option.

Slide the device from right to left and use
the red delete box to open the unbind
option.

With 'Unbind' the charger is removed from
the user account.

Note: the owner of the PIN code is the
owner of the charger!

My Profile
< My Devices

Device list

TACW1141420G0025

TAC224501950047
Dvanwelden

(@ My Device

2, Trouble Shooting

® APP Version
& Settings

[> LogoOut

be-sales.evci@abb.com

< My Devices

Device list

TACW1141420G0025

14501950047

Are you sure you want to
unbind your charger?

Device will be cleared and
unregistered from your account

Unbind Cancel

AL b HB
Remw


mailto:be-sales.evci@abb.com

Terra AC wallbox
ChargerSync™ App

“Me - Trouble shooting”

Via ‘Me' the EV driver can find the basic
‘Trouble Shooting Guide' for this AC
wallbox.

* Hot Questions
e Tools “Force Unlock”

In Diagnosis, the charger’s log file can be
found (will be released later).

My Profile

Dvanwelden

david vanwelden@be.abb.com

@ My Device

(ﬂ. Trouble Shooting

@ APP Version

& Settings

[> Log Out

< Trouble Shooting

Hot Questions

1.1 find the current too high.

2. The AC input voltage is too high or
too low./There is a failure in the
electrical connections.

3. The EVSE is overheated.

4. There seems to be residual current
in the charging circuit.

5. There is a relay contact failure.
6. The AC input lines are reversed.
7. The error Missing earth shows.
8. There is no internet connection.
9. The EV is not charged.

10. The car connection or
authorization process fail.

be-sales.evci@abb.com

Trouble Shooting

i

Force Unlock

Tap to force unlock if the cable stuck
in charger.

)

|

AL Eb IR
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Terra AC wallbox
ChargerSync™ App

“Me — APP version”

In 'Me' it is also possible to check which
version of the 'ChargerSync' app you are
currently using.

My Profile About ChargerSync

CHARGERSyAfC

Dvanwelden CS V 130

david.vanwelden@be.abb.com
@ My Device
2, Trouble Shooting

(@ APP Version

& Settings

[> Log Out

be-sales.evci@abb.com
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Terra AC wallbox
ChargerSync™ App

“Me - Setting — Currency”

In ‘Setting’ it is possible to change the
currency (EUR, POUND, DOLLAR...) for the
coast of a charge session .

My Profile

Dvanwelden

david.vanwelden@be.abb.com

@ My Device

2, Trouble Shooting

@ APP Version

< Settings

General

Currency

(@ Settings

[> Log Out

be-sales.evci@abb.com

Currency

Forint

Franken

Koruna

Krone

AL Eb IR
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Do you want to know more?

ABB EV Charging Solutions

ABB Terra AC wallbox



https://new.abb.com/ev-charging/terra-ac-wallbox




